


ABOUT 
THE COURSE

LEARNING 
OUTCOMES

The program will look at psychological profiles of 
fraudsters in claims and underwriting, in life and P & C 
insurance, in a digitized insurance process. 

The positive economic impact of preventing claims or 
dishonesty in UW applications is demonstrated based 
on findings from psychology and consumer behaviours 
and preliminary cost-benefit analyses. 

Robust fraud fighting methods are examined to prevent 
honest consumers from committing fraud. 

The need of insurers to strengthen its fraud risk control 
framework is highlighted within the fraud triangle: 
Opportunity, motivation and rationalization.

The program underpins insurers’ advantages of building 
a robust fraud prevention that forms the first pillar of a 
comprehensive fraud protection framework.

•	 Understand the mechanics of fraud detection in the 
context of instant decision-making and influencing 
of psychological behaviours of consumers  
in insurance.

•	 Identify the positive returns of reducing 
fraud occurrences at the source in claims and  
UW applications.

•	 Provide the enhanced fraud risk measurements for 
a robust fraud risks control reporting framework.

•	 Evaluate the risks and benefits of psychometric 
profiling in the prevention of internal (claims) fraud  

COURSE 
CONTENT

Session 1

•	 Make Your Fraud Prevention Methods 

effective in a Digitized Environment 

 » 3 Major categories of fraudsters & 

Fraud threat framework

 » Nudging of customers behaviours  to 

honesty in claims notifications and 

UW applications

 » Fight the opportunity: Integrated 

fraud deterrence policy in moments 

of truth

 » The positive economics of fraud 

prevention

 » Search for truth: Use of Technologies 

to screen and score claimants and 

prospect

 » Prevention of internal fraud: 

Psychometric profiling of fraudsters 

•	 Win the fight against movers within the 

fraud triangle: Opportunity, motivation 

and rationalization

 

Session 2

•	 Insurers Monitoring and Early Warning 

System for internal and external Fraud 

 » Most fraudsters are law abiding first-

time offenders

 » Internal Fraud detection : Ordinary 

pre-employment checks are not 

working

 » Comprehensive Fraud Risk Control 

Monitoring Process – Fraud Risk  

Control Committee

•	 How reputational risks and product 

design may impact the commitment of 

fraud

•	 Summary and takeaways



Auditors, Market Intelligence, Product Developers, Claims and UW, Special Investigation Unit Fraud (“SIU”), 
Risk Controls and Members of Fraud Risk Control Committee

Basic Knowledge of Mechanics and Principles in Fraud Detection, and Prevention and Financial Impact of 
Fraud Risks and Losses on Bottom Line of Insurers.

PROGRAMME DETAILS

TARGET AUDIENCE

PRE-REQUISITE

2 sessions of 4 hours per session
(1 session of  4 HOURS per day)
A breaks after each hour (5 mins)

Date & Time
24 - 25 May 2021
9.00 a.m. – 1.00 p.m. (daily)
Closing Date: 17 May 2021

Early Bird (Register before 20th April 2021)
MII Member
RM 680 (single), RM 630 (Group) 
Non Member
RM 850 (Single), RM 800 (Group) 
International
USD 225 (Single), USD 200 (Group) 

Normal Fee
MII Member 
RM 750 (single), RM 700 (Group) 
Non Member
RM 900 (Single), RM 850 (Group) 
International
USD 250 (Single), USD 225 (Group) 



TRAINER’S PROFILE

The trainer, Rudolf FreiI, holds master degrees in Law and Business 

Administration and is the managing director of a specialist insurance 

management consultancy firm based in Hong Kong.

Rudolf Frei,
Managing Director
IBNR Insurance Consulting LTD

CONTACT US

Ashraff Mohd Rasol
012 210 0465

Azean Arifin
017 649 2510

Santhi Mogan
012 652 3934

For further information or any inquiries related to this programme, please email us at sales@mii.org.my
or call our Sales Officers:

Scan the QR Code or click HERE to register:

Rudolf has been instrumental in implementing fraud risks control frameworks, fraud performance 

gap analyses and international benchmarking of fraud performance measurements within Asia.

Rudolf’s draws on his in-depth know-how of claims and fraud protection processes gained as head of 

claims & legal and a special investigation unit (SIU).

He possess extensive working experience with providers of predictive fraud analytics solutions.


