


ABOUT 
THE COURSE

LEARNING 
OUTCOMES

In this course, participants will be able to 
describe  and understand the fundamentals of 
underwriting and the functions of overall claims 
management concepts and procedures.

At the end of the course, participants will be 
able to: 

•	 Know what are the fundamentals of 
underwriting in insurance. 

•	 List the functions of the overall claims 
management concepts and procedures.

COURSE
CONTENT

Day 1 

•	 Introduction to underwriting 
•	  Underwriting process 
•	  Underwriting ecology system 
•	  Pricing 
•	  Challenges 
•	  Case Study 

Day 2 

•	  Claims management concepts and 
procedures 

•	  Outsourcing of claims functions 
•	  Claims estimating and reserving 
•	  Ex gratia and fraudulent claims 
•	  The role of litigation in claim process 
•	  Approaches to complaint handling and 

dispute resolution 
•	  Bank Negara guidelines on Motor and 

Non Motor Claims 
•	  Case Study 



•	 Senior Insurance Practitioners – Underwriters, Claims, Brokers and Adjusters

PROGRAMME DETAILS

TARGET AUDIENCE

2 sessions of 5.5 hours per session
(1 session of  5.5 HOURS per day)
A breaks after each hour (5 mins)

Date & Time
3 - 4 May 2021
9.00 a.m. – 4.00 p.m. 
break: 12.30 p.m.  - 2.00 p.m.
Closing Date: 30 April 2021

Early Bird (Register before 12 April 2021)
MII Member
RM 880 (single), RM 830 (Group) 
Non Member
RM 1,050 (Single), RM 1,000(Group) 
International
USD 250 (Single), USD 230 (Group) 

Normal Fee
MII Member 
RM 950 (single), RM 900 (Group) 
Non Member
RM 1,100 (Single), RM 1,050(Group) 
International
USD 280 (Single), USD 260 (Group) 



TRAINER’S PROFILE

Charan joined the insurance industry in 1981 and has a good 35 years’ 

experience in the fields of underwriting, claims, reinsurance, servicing and 

training.

CHARAN KAUR A/P KAPAL SINGH
AMII, ACII, MBA

CONTACT US

Ashraff Mohd Rasol
012 210 0465

Azean Arifin
017 649 2510

Santhi Mogan
012 652 3934

For further information or any inquiries related to this programme, please email us at sales@mii.org.my
or call our Sales Officers:

Scan the QR Code or click HERE to register:

She has 16 years of training experience in insurance and soft skills. Apart from working in various 

fields in the insurance industry she has also been a part time trainer for professional programs such as 

the Diploma and Associateship of The Malaysian Insurance Institute (DMII, AMII).

Charan is currently involved in assisting vmarketers in developing and securing more business and 

providing them with the right knowledge in insurance coverage so that they do not face any difficult 

situations in their business.


