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Welcome to MIl Rewards Programme

1.

Welcome to a new way of making your life and work more rewarding under MIl Rewards Programme: earning points and discounts,
through the CERRA Points App.

This rewards initiative is exclusively for MIl Fellow, Senior Associate, Associate & Certificate members whose reward points

can be accumulated and converted into vouchers and discounts through the app.

In this document, we’ll provide step-by-step instructions for navigating the Cerra Points App to manage and enjoy your rewards
from MII:

O Activate your account

O Get notified via member news and update

U Get points via member rewards

U Get member discounts
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Activate your account

1. Upon successful application as MIl Fellow / Senior Associate / Associate /

Certificate member, MIl will create an account in CERRA Points for you.

3. After receiving letter of membership confirmation from MIl, search and download

"Cerra Points" app in Apple Appstore / Google Playstore

# Download on the o ANDROID APP ON
@& AppStore » Google play

3. Alternatively, you can also check your membership status here.

4. Login using Mll registered email address as username.
5. Enter default password "Mii <Last 6 digits of IC/Passport no>*.

6. For example, if your IC number is 880231-01-2345. The password will be
Mii012345

2 mii_user_email@mii.org.my

B 00000000 Q

Malaysia Vv Forgot Password?

| sccept the Terms of service and Privacy Policy

powered by Rewardz

Version 2.0.15



https://insurance.com.my/membership/search-member
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7. Make sure to allow notifications to receive updates on 8. (o to the menu options (three lines) on the top left of the

points allocated, appreciations and announcement of Ml

events & updates.

PRIZE & AWARDS

v 0 W

“CerraPoint” Would Like to
Send You Notifications
Notifications may Include alerts,

sounds and icon badges. These can be Announcements View Al
configured in Settings. 0©
MEMBER REWARDS
Get recognized and receive Browse the latest deals and E:":*P‘ ml Pm”
exciting rewards on app. save with discounts at your favourite rotailers. \
favourite merchants!
MIl Member Rewards Ml M
ORae £ ) Sop X0 ST-.M AYSIAN
. tnse NSURANCE INSTITL
L L © o
e
- B &
Dashboard Connect Rewar

[ 1:20 J 4G -

DISCOUNTS & DEALS

Dashboard. Tap View Profile

details.

DASHBOARD Iy

More Details

Total Points Earned

0

—
Points Available for

Redemption Total Points Redeemed

to view/edit your personal

R Emil
v View Profile

5‘ Calendar
. Notifications

’ Settings

Version 2.0.15 powared by fowerds




9.

10.

11.
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Access Calendar from the side menu bar to
view information on Mil events,
announcements, greetings and also be

reminded of your upcoming appointments.

Toggle between monthly/weekly view of your

schedule.

Tap on the calendar icon at the top right-hand

corner to access specific date’s schedule.

ﬁ Emily
= View Profile

‘ Notifications
o Settings

Version 2.0.15

=)

‘e
W

CALENDAR

Announcements

2]

SEP

MIl Launch Program

-
-9 Mil Member Rewards

a.-.
1

MIl Member Privileges
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12. Access Settings from the side menu bar.

13. You can change your password or

language

14. Select Frequently Asked Questions (FAQ)
for more details on how to utilize CERRA

Points.

@ Emily
View Profile

m Calendar
‘ Notifications

Version 2.0.15

- SETTINGS

SECURITY

PREFERENCES

hday put
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15. Tap More Details to view information about your total

points earned.

= DASHBOARD

My Points (:) More Details I

Total Points Earned

0
0

Points Available for
Redemption Total Points Redeemed

0

Announcements View Al

MEMBER REWARDS % G
Earn and redeem points to )
get cash vouchers
your
OVERALL YEAR MONTHLY
- = Cashback Participation Spocia
Mil Member Rewards MIT M 0 0 0 0
( ) S Points Points Points Points
20000 more points to become PRO See Points History >
- has
. & a3
Dashboard Conn

%

Basic Pro T eme

16. Or tap History from the bottom menu bar to view all

history of your accumulated points.

DASHBOARD a - voacm-

= POINT HISTORY

My Points [90]

More Details

Total Points Earned

Celebrity Fitness - Corporate Discount "
0 Feealth & F trens or

—
Points Available for
Redemption Total Points Redeemed

Grab RM10 (Demo) "
0 £ - Vosac her =100 Pis

Challenge Boundaries §
Avalable Pomts (o Redempica Q noe 30000 P
Announcements View Al |
Ny s
MEMBER REWARDS
Eamn and redeem points to
get cash vouchers
MIl Member Rewards
. o wailable Points for Redemption 209C
e
HH U‘ HH 20
Dashboard Connect s D =

Dashboard
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Get notified

MEMBER NEWS & UPDATE

Keep yourself updated with the latest
updates and announcements about
MII & the Industry through Push
Notifications straight to your phone.
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1. Tap Dashboard from the bottom menu bar.

Christmas Get Together

DASHBOARD a »

Events & Activities

You can view all upcoming Activities &

Events, as well as Announcements.

2. Tap on any of the latest event, activity or

announcements to find out more details. On

the Event page, you can upload, download et Up & Mover Hooray orvistmas Got Tox

Stop wasting your life and get Festive season get To
healtier today! Celebration!!!

and share photos. You can also tap to RSVP

Learn More Learn

the event that you wish to attend.

Top rewards

MIl Member Rewards

\ ‘; This month's newsletter. Enjoy the deals!
Qﬁ%as

e

s

& = )
Dashboard Connect Rewards History
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DASHBOARD [} e = NEWS FEED
3. Access to check out latest’s = NEWS FEED
More Detaily
. Ly o ]
happening within  MIl by I @ cmiv s
tapping Connect from the 0
ez Selamat Hari Raya Have you got yourself vaccinated

against COVID?

Total Points Redeemed

bottom menu bar.
0
Yes, ol doses completed = 100%

4. You can check out the posts

shared on the News Feed or

Announcements View Al

vote on the poll created.

3 votes . Final Result

Swemse

>

.‘ .
- ) ‘ Happy Easter ’ Emily
egpage " m Happy Independence Month

44 ? “en P
HH i Connect ‘ see a =
Dashboard T Connect

LN

£
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Get points

MEMBER REWARDS

Earn and redeem points to
get cash vouchers from
your favourite retailers.
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Access all the point rewards available by

tapping Rewards from the bottom menu bar.

This section will show two options. Tapping
Browse all will let you see all e-Voucher &

Discount rewards available for redemption.

Tapping My Wallet will let you see all e-
Vouchers & Discount that you have redeemed

but wish to use later.

For e-Voucher there is a specification of the

number of points required beneath each listing.

Points will be deducted for these redemptions.

REWARDS

w 4G ==

See All

Domino's Pizza Deal 1

Buy 2 Regular Pizza «

3 free items a

Domino's Pizza Deal 2
Buy 1 Regular Pizza + 3 free

Adidas RM50 (Demo)
1 Pt Requred

Dashboard

B

Conne

t

See All I

GSC Movie Voucher RM11
185 Pts Required

- 0

Rewards History

B

<« E-VOUCHER Y

&),

JW-\

—  amnesem ¥
e ) & | el

R M 50 E- S:USC':IER

Petronas Mobile Voucher RM50 (Demo)

K1

Redeem

Shopee RM100 (Demo)

gl B s 9

Dashboard Connect Rewards History
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5. Browse through the Rewards section to [ 11:34 ] wiicm wicwm
choose your favorite voucher.

6. Don't forget to read the terms & conditions. Gf@b

7. Tap Redeem to collect the e-Voucher.

Grao

8. You can tap Use Now if you wish to use the

Grab RM10 (Demo) Grab RM10 (Demo)
e-Voucher immediately. 10 e Bwures ’ OB
Valld T 31 Decarter 2021 [}
8 Reward Used!
9. You can tap Use Later to save the Outlet C swwsmm oo
. e M Redeeming this reward will deduct Bk rout ride ‘
e-Voucher in My Wallet. aoout from your soseun. —
11310 0
: ‘ p . b I Southas st Ask's eclng réo-Malng Closerm, Oreh Dogon 800 b
10. Tap the copy icon to easily copy the i e ey . gl g

sbEeprean). The Comg It you select 'Use Later,, your reward will bo
stored in ‘My Wallet' for later use. To exd, click ‘X, ‘s
Aaad kiose points will NOT be deducted Sk o Wi T My Wt

promo code and paste at the respective

Terms & Conditions Outlet
How o Redeem: Use Now Oring Merchart
merchant website or app. :

U
se Later About

D @ ¢ \ m a @ '/;\/

Dashboard ' " ntory m

Dashboard
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11. For example, in Grab App, you can paste the promo code at the My Ride Rewards section — see pic below.

. . \
“3;12" wll W e W m e 9197 ol )
- s
< 7-12 Wisma UOA Damansara . My Ride Rewards < 7-12 Wisma UOA Damansara .
min UOA Damansara 2 ‘ UOA Damansara 2

° % Enter promo code here Cancel - . -
- 2 ied. Enioyl

h o

& “* 5
LU L
w52
(1] 7
v w
2 W ™ R
0 (4]
e e
MKH Boulevard Kajang >  + MKH Boulevard Kajang " 4
v hy ¥ % .y
Qo - '° o
o N 2o N
e o) I " 0 @ T
MAEPS SERDANG MAEPS SERDANG
- e L
(Googieliy @l o
Suggested Rides View All Suggested Rides View All -~
GrabCar Plus * 38 GrabCar Plus | "~ 33
14 seats (Better Cars better service) 4 seats (Better cars better service)
mn“ Porsona © RS off Grab

Book GrabCar Plus §52 Get More Rewards 612 Points Book GrabCar Plus
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TOP POINT-REWARD MERCHANTS

Food & Groceries Health & Wellness Shopping & Retail Travel & Attractions Entertainment & More

ago
[ BN

|
|
:
BR |
£ € :
dahmakan. classpass l
5 TESCO ;
SUINI BING mm KLOOIK
B 2 = i
|
|
|
|
|
(

¢

ZALORA
. o1
tealive -

P STEAM 5 i iflix _ e N

4 Nando's




THE MALAYSIAN
INSURANCE INSTITUTE

How to earn points for Mll Rewards?
MIlI AGM Lucky Draw Session

1. Members can earn more points based on their MIl membership

activities, such as:

O Attend selected MIl events Event Time

Q Participate in our survey, polls, and other activities ::” ‘ ‘ . W .
O  MII membership anniversary

U Upgrade to higher MIl membership tier Event Points

0 Referral to MIl membership

0 Special event or achievement
Event Venue

2. Take note on events or activities organized by MIl that has Cerra
Points App logo. MIl will inform the event points that would be

awarded for the selected events/activities. Dashboard
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Get discounts

MEMBER DISCOUNTS

Enjoy 'Evergreen’ and

. unlimited discounts when
shopp ng at Malaysia's top
retailers. No points
redemption required.
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v 4G . oil 40 @R
. . . = REWARDS Q <« E-VOUCHER Y
1. Access all the discounts available by tapping =
Q earch
Browse all

Rewards from the bottom menu bar.

2. This section will show two options. Tapping y E’D%S &
Browse all will let you see all e-Voucher &
Discount rewards available for redemption. ey A
.CASH.
3. Tapping My Wallet will let you see all e- Domino's Pizza Deat omino's Pizza Deal 2 RM50 EXQUCHER
Buy 2 Regular Pizza + 3 free items a Buy 1 Regular Pzza « 3 free Petronas Mobile Voucher RM50 (Demo)

Redeem

Vouchers & Discount that you have redeemed

. E-Voucher eo All
but wish to use later. :
4. For Discount there is no requirement for using a 6
points.
5. You can use the discount as soon as you have Adidas 80050 (Deme) " 08C Movie Voucher R
activated the Cerra Points App. . -
# B [8 | © B & o

Dashboard Connect Rewards History

Dashboard Connect Rewards History

B
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Browse through the Rewards section to

choose your favorite discount.
Don’t forget to read the terms & conditions.

Tap Redeem to collect the discount.

w' 4G -

Q? Domino’s

Domino's Pizza Deal 1

Buy 2 Regular Pizza + 3 free items at RME3 .80

Valid Till: 28 February 2022

Outlet

west & East Malaysia Stores

About

Pizza Is an amazingly popular 100d and Domino’s is one of the leading
pizzenas in Malaysia providing exceptional delivery service. As of 2019,

Terms & Conditions

How to Redeem:

= £ - 9

Dashboard

12130 w AC =

42 Domino's:

' A

Domino's Pizza Deal 1

Valid Till: 28 February 2022

Reward Redeemed!
Go to 1 v and a0d 2 regular pizzas to cart
Use this promotion code *"PRWZL" upon checkout 10 enjoy the
discount

Back to Rewards

Outlet

West & East Malaysia Stores

About

s c e 'n
HH &) i

Dashboard
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TOP DISCOUNT PARTNERS
(D Q ZAL ouR A L35 @GET
- ‘ S T somy O CAR
ﬂ Ew’il l aguaria H servisHero

Buavane PPV gyo
“Budget AEeualaCAl

&

myg reser worldroamer

PichaEats 8%’ o '
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Technical support

1. For any support issue, please email Rewardz technical team at support@rewardz.sg

2. For security, please ensure that you download the Cerra Points App via your mobile official app store (i.e: Apple Appstore, Google

Playstore, etc).
3. You can activate your account as soon as you received your membership letter of confirmation.

4. Alternatively, you can also check your membership status here. If your name has been listed, it means your account for Cerra

Points has been created and you can download the App accordingly.

5. Please email membership@mii.org.my if you have difficulty to activate your account.



mailto:support@rewardz.sg
https://insurance.com.my/search-individual-member
mailto:membership@mii.org.my

