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11th March 2010 
 
 
Chief Executive Officer / Principal Officer / General Manager 
Insurance Companies, Insurance Brokers and Loss Adjusters 
 
 
Dear Sir / Madam, 
 
 
MII City Centre Customer Service Counter opens during Lunch 
 
 
We are pleased to announce that our Customer Service counter at the MII City Centre in 
Maju Junction Mall will serve our customer throughout the day beginning 17th March 
2010. The decision was based on the increasing demand for our services since end of 
2009 at the MII City Centre and the feedback that we received from our customer opinion 
survey.  
 
Since the beginning of the year, we have stationed two Customer Service Executives to 
attend to our customers in our effort to provide our customers with a better service. And 
now is a good time to give you more.  
 
The Knowledge Centre will still be closed from 1.00pm to 2.00pm as per the present 
practice. 
 
We hope you find the service satisfactory and please feel free to provide feedback on any 
of our products and services. 
 
Thank you 
 
 
Yours sincerely 
 
 
 
Mohd Yusoff Hassan 
Customer Services 


