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Battling Insurance Faud

“..in combatin
insurance frauc
biggest stumb
block is still p
perception that
victimless crime
stealing from th
rich.”

By : Maizura Ismail

N EW AND INVENTIVE insurance faud shemes pop upvery dg,
presenting the insamce indusyr with a steadsuppy of challengs
Its perpetrators range from the incidental opportunistic fraudulent clair
padling their @ims to oganised criminal syndiea with insider nebsks
However, in combéing insuance faud,the bigiest stumling Hodk is still
public perception that it is a victimless crime or stealing from the rich.

According to the Association of British Insurers (ABI), as many as t
three people would dishonestly claim money from their insurance comj
they thought they could get away with it. In United States, a researct
intemational consultarycAccentue, puldished in edy 2003 evealed tha
24% of respondents thought that padding a claim was acceptable or bol
acceptable, while 11% thought it aquieble to Bbricde daims In Austrlia,a
suivey by the Insuaince Council ofustalia in 20020und tha although
majority of respondents think it dishonest, 18% think insurance fra
accetable This is wrrying since then the same sy was cated out in
1994, only 14% thought it acceptable.

Continued on page 3



From the Editor’'s Desk

The first issue of MIl News which was distributed in di
In &inuay vas wll eceed by our membistsn caseuyhae
missed it, please download the first issue of our e-new
wabsite avwwnsurance.comwe did noealise how timely
the e-newsletter was until the feedback we received fron
many of whom felt that any added channel of comt
between the members of MIl Membership family is &
addition. Thank you for your feedback!

The first quer ofthe ar has seen a numffieststaried

out by the Membership Unit: the first issue of MIl e-N
(of course!), the first futsal friendly (page 5) and the te
programme (page 6). It was a good start to 2006 and \

momenturould cey though to theay end andobely

As promised in the first issue, MIl News is allocating some space for contributions from our i
newsletter belongs to all of us. In this issue, MIl News is featuring an article by one of our membe
on aviation insurance (page 4). Thank you and we look forward to more feedback from all of you

Also in this issue, we are featuring ASEAN Insurance Training and Research Institute (AITRI).
around for a few years following the resolution of 10 ASEAN member countries to strengthen the
the ara ohumanesoue delopment in insurameeayead merabout AITRI on page 14.

| hope you will enjoy"tlss2e!

~
L(.EKJL&'?“L{J_
Khadijah Abdullah

Chief Executive Officer / Editor
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Battllng Insur ance ﬁaUd (continuedrfr page 1

The tactic is vast, insurance fraud is accomplislisalissions to sleae&periencgdeasinformaion and
through &aggeration of an otherwise dgtimde daim, fighting tactics gainst the peretrators This also
fabrication of claims, non-disclosure orcludes initiatives such as consumer education,
misrepresentation of facts material asdiveillance systenthe issuance afuidelines and
misappropriation of premium. investigation.The next step would be to turn

collectively agreed battle plan into a concr

The perception that it is victimless is false. The dpemgramme.

financial cost to the insurance industry of paying false
claims is layely passed on to poficoldes in the 6rm Inspector Genat of Royal Malgsia Blice Yang
of rising pemiumsBut it does not stop therfraud- Berhoma Tan Sri Mohd Bakri Omarhw delvered
management issues, more stringent proceduresthentkeynote address at the “Insurance Fraud —
fraud training and other anti-fraud initiatives arisieection, Investigation and Prevention” seminar said,
from the increase do push the operating cositofvas timely for the Malaysian government to
insurance. formulae a signi€ant povision in the Enal Code on

the insurance fraud.

Without a change in the public perception on
insurance fraud, it looks like it is going to be a cydite said defining the crime specifically helps educate
people commit insurance fraud to get back soméheflaw enforcement officers about insurance fraud and
the premium they have paid as they think it is too higbvides posecution withlear cut cases
but the more they claim the higher the cost of insurance
is and the mer pemium thg have to pa “Legally, insuance faud is teded like other types

of fraud. As it is not identified as a specific crime in
In Malaysia, the extent of insurance fraud is #tdlPenal Code, it falls under the general fraud provision.
unknown as a comprehensive study is yet to be carried
out. However, thete is enoughvience to suggsttha  “It would be easier to prosecute cases of insurance
it is as rampant here as anywhere in the world. fraud if it is identified as a specific crime and what
constitutes insurance fraud is defined, along with the
To thwart insuance faud efectively, the industy penalties that can be imposed”, said Mohd Bakri at the
and related bodies have banded together to createday seminar, jointly organised by The Malaysian
robust and updad anti-faud stategiesThe tanging Insurance Institute (MIl), Association of Malaysian
nature of insurance fraud, its links to organised ciiogs Adjusters (AMLA) and National Insurance Claims
and the growing sophistication of many perpetratosiety (NICS).
and their scams mean that an effective anti-fraud
strategy must haness delibete, rather than Other sugestion poposed is to considernvigig
coincidental, co-operation. immunity status to provide protection for good faith
exchang of informaion betveen the insers or lav

Several bodies such as the Bank Negara Malapstcement officials or organisation. This is to exempt
Securities Commission, Commercial Crithem from lawsuits brought against them for releasing
Investigtion Depatment of Royal Malgsia Blice and personal inbrmation.
other professional bodies hold periodic meetings and

But until such law is passed to fine-tune our efforts in
" In Malaysia, the extent of insurance Haiinglinsurance fraud, the best defense is still a change

unknown as a Comprehenswe study i B;@(l@g)b”eeptlon that insurance fraud is victimless,
carried out. However, there is enough@ﬂh?@@beca“% the dibae the victims

ange, insurance fraud will continue to
suggestthatitis as rampant here as dagyedsée srdthe wider public will continue to pay for
the world.” the deeds ofhe dishonest minority

Source :
1.Are Yu Elling Theuth?”, thednal Cll, December 2005
2. Hidden Cost : Insunackl & Australia”, Insurance Austialia Gr




Members’ Column

AVIATION INSURANCE: The United StasVs Asian growth must be solved.
Aviaion Insuance Indusyr
In the United States, the future of the aviation insura
Aviation insuance hashated moe rapid adrancement maket is gedly inluenced ylegal concars The july system
compared to most of the other insurances in recent ygats, insurance companies in a vulnerable position
attributable mainly to the ever-increasing growth in @xdrbitant amounts being awarded in law suits agains
aviation. The modernisation of super commercial aircaaftion industy. Because ahis mary aicraft ovnes hae
the increase in private aircraft ownership and the growttafed away from new policies and let their insure
high tech airports around the world have contributexyerage lapse. Aircraft owners in the United States
signifcanty to the pogress ofthe aiaion insuance toda three to five times the amount for adequate liability cove
But one has to note that the growth has also significah#ly elsewhere in the world.
increased the cost to all parties concerned, including aircraft
opeetors owners manufactuers and ins@ance companies The rising cost due to high insurance rates, devastatin
suits and high premiums have caused many small ai
The first form of insuance inaation is thought to hee opeketors to fice dificultiesAviaion insuance underwriter
been fire insurance when The White Cross Insurance Agaa@iso dcing the high cost ard,February 2000jt was
started to insure against it between 1910 and 1911. It shequbdted that at least 3 aviation underwriters ceased wi
be emphasized that aviation insurance activities starteovarage for small operators because of the extremely
Britain and in the United States of America, where betwisknThe premium received has been smaller than the c
1914 and 1918, a few aviation insurance risks were ingar@dut. In addition, the industry is facing mounting cc
against. Ever since then, the aviation insurance has gaesatiated with liability insurance.
together with the development in the air transportation
industy. However, the scenario is very different in Asia. The airc
industry in Asia is not as strong as that in Europe or in
One needs to understand that there are some differddoited States but, nevertheless, the economic growth in
between aviation insurance and other types of insurdmasethe bigest cpacity br expansion in the comingas
The important factor that worries many parties conceriibd Asian aviation insurance companies should be ak
is the cost as high temlogy and the sophistiian of the underwrite the aviation classes and be ready to face
air industy hare boosted inease in cosbf mary. handle the potential risks because of the tremenc
progress
In many parts of the world, the demands of economic
growth have nurtured the development of air transportalibe Asian aviation insurance sector should take this ci
and vice ersa.Today, we see thamassie transpotation is reduce its gendeng on Llgds of London and adirm
needed to assist development in the trade, commefamnsolidation or consortium of Asian aviation insural
distritution,maketing and comomicdion sectog As these companies should be created to compete with the o
sectors expand, more transportation is needed to sumpmdotiums To this endthe fnancial esouces and the
its growth, with air transportation being the more feasihiman resource needs should be identified as there is ¢
mode most of the time where timing and distance lac& of aviation insurance underwriters in this region €
concerned. though there is great potential in this area.

However, before the aviation insurance industry can graduate
to the next level, problems that come with the current

Mr. Maniraj Mayan, a member of MIl si
1987, is aréelance Lemtim Management,
MarketingOianisational BabarHuman
Resource, Sales Management, Adv
Business Calculation Economic (Micr
Macro), Managerial Economics, Ett
Business Communication, with an inte
Aviation Insurance.

He can be contacfedraisg@yahoo.com

“The aviation industry is still devels
even as we speak. However, befc
industry could graduate to the next
advancement, problems that com
the current growth must be solve!

References :
1. Aviation Insurance Practice, Law and Reinsurance, Adel Salah El Din
2. file/[A:\The Future of Aviation Insurance.htm



Activity Reports : Footies Riendly
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THE MALAYSIAN INSURANCE Institute Membghip
Unit organised its first friendly match for the year 6n
March 2006, pitting the skills of our international studg
against our wn homgrown MIl Football Team.

The objective of organising the game which was he
Segambut XL futsal field was to build a healthy relation
and to promote a better understanding between Ml stud
and MII staff outside the office/classroom environmen

Representing the international students against the
challengers are talents from Indonesia, Bangladesh,
and Maldives, currently enrolled in the Associateship of
programme. Support was high as both teams brought
own cheerleaders, filling the benches as early as 8 pm,
looking on indulgntl, induded.

The frst halfended with MIlTeam leading theme 85 and Mohd Mazrul Abdul Manaf were the top scorers for
goals to 3. However, the intensified effort and improWd FootballTeam.The game endedtd0.00 pm.
strategy by the intendional studentshangd the pictie
At the last whistle, the game ended with a tie, with bdihe Membership Unitis planning to organise more activities
teams scoring &gls for our membex and wuld welcome suggstions fom
you. If you hae a sugestion or wuld like to popose an

M Muhbubur Rahman from Bangladesh and Adawent with us, please contact our membership officers,
Kurniawan from Indonesia came up as the top scorerSfmthi Mgan (etension 263santhi@mii.az.my) or
the Intenaional Studerifeam vhileWan Hasmizambllan KamalAb Mand (extension 341kamal@mii.@my)na




“In Mll, badieve that the concept of
personal excellence is holistic al
more than just book smart. These :
the type of graduates MIl aims t
produce in our bid to be the preferr
education body in insurance i

Malaysia and the region,”
Encik Taipor.




Activity Reports : TeamWorks! @ Nur Lembah Rangsun

The team building actiess on the first day focused mai
on problem solving activities, resources planning, identi
strength as well as weaknesses and ways to ovaenimé

Dinner was eventful as the international students, m
from Indonesia, were visited by a delegation from
JasaRaharja Putra Indonesia. The delegates were Pr
Director of PT Jasaraharja Putera, Mr AA Ngurah Adn
Dipta, its Director of FinanceMr H Terry Agus Prihadi 7
and the Diector of Opeitions Mr H Budi Setgrsa

In his sgech, Mr Dipta urged the students to study hard
and keep in mind the hopes and aspiration of their families
who ae waiting br their etum in their home counas

“Bring back not just the technical knowledge but also the

_ _ spirit of hard work you see in Malaysia. Learn from your
TWENTY-THREE INTERNATION AL ASSOClESh”J of Compariots in Ma|§sia hout democa(y’ peace and

The Malaysian Insurance Institute students took a break fygfiony,.
their books to paicipae in the “eamWorks!” team b . ool it i tiust I
building weekend in Nur Lembah Pangsun, Hulu Lan aﬁemem erdemocracy is a tool, it is not just a goal.

organised by the Membership Unit of MIl dhahd emonstetions ae not br every da” h(_a said in hisamd
9" April, 2006. of advice to the students before leaving for Kuala Lumpur

and the students contied with their acfity.
It was a wekend filled with physically demanding activities,

mini lectures, group as well as individual challenges and midfifayY torential rain inundated the campsite that night and

- : .. the steam ly the site thdooked hamless welled to triple
ames to rmote tust,responsibilityeadeship and posite " g
ﬁwter—dqoeﬁrd@ility amongF;t the pgiepants P P its size. At 4.00 a.m., the wet but safe participants had to be

] ¢ f relocéed from the fooded site to saf diy gounds
In his opening spdedVlil’s Senior Mamger of Business . : .
& Product Daelopment Deatment, Encik Taipor Flooded campsite and sleepless nighithetanding, the

Shuhadah said the team building concept explored d fE—%EmS r\)/vere in high spir}i{[s the nfexl'; day fOLthe plannﬁd
the weekend, fortified with a consistent application in up the mountain to the watertall area. However, the

everyday lives, would benefit all, be it in their studies, f R/had to be cancelled as the downpour made trekking
or working environment. angrous Instead the p#cipants competed ifieam

Explorace. Although for most it was their first time, fear
“In Mll, we believe that the concept of personal excellefg® obviously not a factor as the participants abseiled down
is holistic and more than just book smart. These are thethpRillside, flying-foxed across the pond and raft-raced. The
of graduates MIl aims to produce in our bid to be {88t session was filled with two activities that stressed the

preferred education body in insurance in Malaysia anghifgrtance of trust and effective communication amongst
region; said Encikraipor in his spekc group membex

The focws of the team building weekend, coordinated by was trulyan eye opening weekend for most of the
Leaning Edg Consultanfs\as to triger hangs in the stydents asell as MIl Membeship Unit.We hope the
participants’ way of thinking particularly in finding new @f@erience and knowledge they gained during the weekend
credive vays of adieving @als challenging cuent noms  would prepare them for the changes in the future and be
continuously breaking mental barriers and focusingagplied in their every day lives, at work or at home.
changs

Saturday dawned bright and clear as the group left for
Nur Lembah Bngsun fsm MIl & 7.30 in the maring
The mood was cheerful and excitement hung heavily in the
air as students and staff sang and joked throughout the one-
hour jouney.

The first sssion started off with an ice breaking activity
during which the participants got reacquainted with each
other and get to know the facilitators better, before grouping
them selves in three groups - The Red Dragon, The Red
Bull and the PinKiger.




Coming Up in the 2¢ Quarter

Students Games

Bowling

Date . 6 May 2006
Venue : 1 Utama Bowling Centre
Time : 2.00 pm.to 4.00 pn.

Futsal

Date : 13 May 2006
Venue . Soccer XL, Segambut Kuala Lumpur
Time : 3.00 pm.to 5.00 pn.

Evening Tea with theAssocide Members

Date : 27 May 2006

Venue : MIl Auditorium, 4 Floor,
The Malaysian Insurance Institute,
No 5, Jalan Sri Semantan Satu,
Damansa Heights50490 Kiala Lumpur

Time : 3.00pm to 5.00pm
BreakfastTalk
Topic : Managing Workplace Discipline & Imposition of Punishment

A presentation on workplace discipline and use of disciplinary action in the office setting,
and oftigations of emplgers as wll as empiees to povide a balanced wvie

Speaker : Ms Rajesvari Karupiah
(Partner, Industrial Relations Department, Messrs Zul — Rafique & Partners)
Target : This presentation is open to all class of employees, especially the Human Resource pers;g
Date : 8" June 2006
Time : 8.30 a.m. (Registration and breakfast)
Venue : MIl Auditorium, #4 Floor, The Malaysian Insurance Institute,

No 5, Jalan Sri Semantan $2damansara Heights, 50490 Kuala Lumpur

Editorial Team

Editor : Khadijah Abdullah

Editorial Advisors : Mohd Yusof HassanShariah Fazlina Ssd aaér,
Aziza Mukhtar Ahmad

Writers : Maizura Ismail, Santhi Mogan

Events and dates are subject to change. The MII will notify members of any changes should the need arises.
Please check our website for updates.




Examination Schedule
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Examination Schedule




Examination Schedule
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Training CalendarApr - Jul 2006

PUBLIC COURSES IN KUALA LUMPUR
(for staff of insurance companies and others interested in obtaining in-depth knowledge in specific subjed




Public CoursesAt Our Branches




AITRI, a non-profit organisatio

been an important player for a

equitable development of the i
capital in the ASEAN insurang
through its three-pronged ac

providing training for regulators,
training for private sector and co
researches and stuc




Special This Issue AITRI

15




Continued from page 13

Researches

A Comparative Analysis on Curre
Insurance La and Its Supersion in the
ASEAN Region

Year Programme & Venue

Seminar on Reinsurance, Kuala Lumf

2005

Workshop on Self-Assessment on Sele

IAIS Insurance Core Principl
Phnom Penh

Investment Issues, Kuala Lumpur

2002 Insurance Supeision :Actuarial &

2003 Insurance Supeision :Actuarial & v

Investment Issues, Kuala Lumpur




