
1Battling Insurance Fraud

N   N   N   N   N   EW AND INVENTIVE insurance fraud schemes pop up every day,
   presenting the insurance industry with a steady supply of challenges.

Its perpetrators range from the incidental opportunistic fraudulent claimants
padding their claims to organised criminal syndicates with insider networks.
However, in combating insurance fraud, the biggest stumbling block is still
public perception that it is a victimless crime or stealing from the rich.

  According to the Association of British Insurers (ABI), as many as two in
three people would dishonestly claim money from their insurance company if
they thought they could get away with it. In United States, a research by an
international consultancy, Accenture, published in early 2003 revealed that
24% of respondents thought that padding a claim was acceptable or borderline
acceptable, while 11% thought it acceptable to fabricate claims. In Australia, a
survey by the Insurance Council of Australia in 2002 found that although
majority of respondents think it dishonest, 18% think insurance fraud is
acceptable. This is worrying since when the same survey was carried out in
1994, only 14% thought it acceptable.

Continued on page 3
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“..in combating
insurance fraud, the
biggest stumbling
block is still public

perception that it is a
victimless crime or
stealing from the

rich.”

MII is actively involved in training
and development and offers a
comprehensive range of
programmes covering technical
subjects such as insurance
underwriting and claims, risk
surveys and assessments, loss
adjusting, broking, business
communication, sales and many
others to promote the
professional development of
individuals. Speakers and course
leaders comprise practitioners,
experts and academicians, local
and from overseas.
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The first issue of MII News which was distributed in digital form
In January was well received by our members. Just in case you have
missed it, please download the first issue of our e-newsletter at our
website at www.insurance.com.my. We did not realise how timely
the e-newsletter was until the feedback we received from our members,
many of whom felt that any added channel of communication
between the members of MII Membership family is a welcomed
addition. Thank you for your feedback!

The first quarter of the year has seen a number of ‘firsts’ carried
out by the Membership Unit: the first issue of MII e-Newsletter
(of course!), the first futsal friendly (page 5) and the team building
programme (page 6). It was a good start to 2006 and we hope the

momentum would carry through to the year end and beyond.

As promised in the first issue, MII News is allocating some space for contributions from our members. After all, the
newsletter belongs to all of us. In this issue, MII News is featuring an article by one of our members, Mr Maniraj Mayan,
on aviation insurance (page 4). Thank you and we look forward to more feedback from all of you.

Also in this issue, we are featuring ASEAN Insurance Training and Research Institute (AITRI).  AITRI  has been
around for a few years following the resolution of 10 ASEAN member countries to strengthen the regional co-operation in
the area of human resource development in insurance. You can read more about AITRI on page 14.

I hope you will enjoy this 2nd issue!

Khadijah Abdullah
Chief Executive Officer / Editor

From the Editor’s Desk
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   The tactic is vast, insurance fraud is accomplished
through exaggeration of an otherwise legitimate claim,
fabrication of claims, non-disclosure or
misrepresentation of facts material and
misappropriation of premium.

   The perception that it is victimless is false. The direct
financial cost to the insurance industry of paying false
claims is largely passed on to policyholders in the form
of  rising premiums. But it does not stop there; fraud-
management issues, more stringent procedures, anti
fraud training and other anti-fraud initiatives arising
from the increase do push the operating cost of
insurance.

  Without a change in the public perception on
insurance fraud, it looks like it is going to be a cycle:
people commit insurance fraud to get back some of
the premium they have paid as they think it is too high,
but the more they claim the higher the cost of insurance
is and the more premium they have to pay.

  In Malaysia, the extent of insurance fraud is still
unknown as a comprehensive study is yet to be carried
out. However, there is enough evidence to suggest that
it is as rampant here as anywhere in the world.

  To thwart insurance fraud effectively, the industry
and related bodies have banded together to create
robust and updated anti-fraud strategies. The changing
nature of insurance fraud, its links to organised crime
and the growing sophistication of many perpetrators
and their scams mean that an effective anti-fraud
strategy must harness deliberate, rather than
coincidental, co-operation.

  Several bodies such as the Bank Negara Malaysia,
Securities Commission, Commercial Crime
Investigation Department of Royal Malaysia Police and
other professional bodies hold periodic meetings and

Battling Insurance Fraud (continued from page 1)

discussions to share experience, ideas, information and
fighting tactics against the perpetrators. This also
includes initiatives such as consumer education, fraud
surveillance system, the issuance of guidelines and
investigation.The next step would be to turn the
collectively agreed battle plan into a concrete
programme.

  Inspector General of Royal Malaysia Police, Yang
Berhormat Tan Sri Mohd Bakri Omar who delivered
the keynote address at the “Insurance Fraud –
Detection, Investigation and Prevention” seminar said,
it was timely for the Malaysian government to
formulate a significant provision in the Penal Code on
the insurance fraud.

  He said defining the crime specifically helps educate
the law enforcement officers about insurance fraud and
provides prosecution with clear cut cases.

  “Legally, insurance fraud is treated like other types
of fraud. As it is not identified as a specific crime in
the Penal Code, it falls under the general fraud provision.

  “It would be easier to prosecute cases of insurance
fraud if it is identified as a specific crime and what
constitutes insurance fraud is defined, along with the
penalties that can be imposed”, said Mohd Bakri at the
two-day seminar, jointly organised by The Malaysian
Insurance Institute (MII), Association of Malaysian
Loss Adjusters (AMLA) and National Insurance Claims
Society (NICS).

  Other suggestion proposed is to consider giving
immunity status to provide protection for good faith
exchange of information between the insurers or law
enforcement officials or organisation. This is to exempt
them from lawsuits brought against them for releasing
personal information.

  But until such law is passed to fine-tune our efforts in
battling insurance fraud, the best defense is still a change
in public perception that insurance fraud is victimless,
which is wrong because the public are the victims.
Without this change, insurance fraud will continue to
increase and the wider public will continue to pay for
the deeds of the dishonest minority.n

“ In Malaysia, the extent of insurance fraud is still
unknown as a comprehensive study is yet to be

carried out. However, there is enough evidence to
suggest that it is as rampant here as anywhere in

the world.”

Source :
            1. “Are You Telling The Truth?”, the Journal CII, December 2005
            2. Hidden Cost : Insurance Fraud In Australia”, Insurance Australia Group
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AVIATION INSURANCE: The United States Vs Asian
Aviation Insurance Industry

Aviation insurance has charted more rapid advancement
compared to most of the other insurances in recent years,
attributable mainly to the ever-increasing growth in civil
aviation. The modernisation of super commercial aircraft,
the increase in private aircraft ownership and the growth of
high tech airports around the world have contributed
significantly to the progress of the aviation insurance today.
But one has to note that the growth has also significantly
increased the cost to all parties concerned, including aircraft
operators, owners, manufacturers and insurance companies.

The first form of insurance in aviation is thought to have
been fire insurance when The White Cross Insurance Agency
started to insure against it between 1910 and 1911. It should
be emphasized that aviation insurance activities started in
Britain and in the United States of America, where between
1914 and 1918, a few aviation insurance risks were insured
against. Ever since then, the aviation insurance has grown
together with the development in the air transportation
industry.

One needs to understand that there are some differences
between aviation insurance and other types of insurance.
The important factor that worries many parties concerned
is the cost as high technology and the sophistication of the
air industry have boosted increase in cost for many.

In many parts of the world, the demands of economic
growth have nurtured the development of air transportation
and vice versa. Today, we see that massive transportation is
needed to assist development in the trade, commerce,
distribution, marketing and communication sectors. As these
sectors expand, more transportation is needed to support
its growth, with air transportation being the more feasible
mode most of the time where timing and distance are
concerned.

However, before the aviation insurance industry can graduate
to the next level, problems that come with the current

Members’ Column
growth must be solved.

In the United States, the future of the aviation insurance
market is greatly influenced by legal concerns. The jury system
puts insurance companies in a vulnerable position with
exorbitant amounts being awarded in law suits against the
aviation industry. Because of this, many aircraft owners have
stayed away from new policies and let their insurance
coverage lapse. Aircraft owners in the United States pay
three to five times the amount for adequate liability coverage
than elsewhere in the world.

The rising cost due to high insurance rates, devastating law
suits and high premiums have caused many small aircraft
operators to face difficulties. Aviation insurance underwriters
are also facing the high cost and, in February 2000, it was
reported that at least 3 aviation underwriters ceased writing
coverage for small operators because of the extremely high
risk. The premium received has been smaller than the claims
paid out. In addition, the industry is facing mounting costs
associated with liability insurance.

However, the scenario is very different in Asia. The aircraft
industry in Asia is not as strong as that in Europe or in the
United States but, nevertheless, the economic growth in Asia
has the biggest capacity for expansion in the coming years.
The Asian aviation insurance companies should be able to
underwrite the aviation classes and be ready to face and
handle the potential risks because of the tremendous
progress.

The Asian aviation insurance sector should take this cue to
reduce its dependency on Lloyds of London and a form
of consolidation or consortium of Asian aviation insurance
companies should be created to compete with the other
consortiums. To this end, the financial resources and the
human resource needs should be identified as there is a great
lack of aviation insurance underwriters in this region even
though there is great potential in this area.nnnnn

“The aviation industry is still developing
even as we speak. However, before the
industry could graduate to the next level of
advancement, problems that come  with
the current growth must be solved.”

References :
1. Aviation Insurance Practice, Law and Reinsurance, Adel Salah El Din
2. file//A:\The Future of Aviation Insurance.htm

Mr. Maniraj Mayan, a member of MII since
1987,  is a Freelance Lecturer in Management,
Marketing, Organisational Behaviour, Human
Resource, Sales Management, Advanced
Business Calculation Economic (Micro and
Macro), Managerial Economics, Ethics,
Business Communication, with an interest in
Aviation Insurance.
He can be contacted at joonasg@yahoo.com.
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THE MALAYSIAN INSURANCE Institute Membership
Unit organised its first friendly match for the year on 10th

March 2006, pitting the skills of our international students
against our own homegrown MII Football Team.

  The objective of organising the game which was held at
Segambut XL futsal field was to build a healthy relationship
and to promote a better understanding between MII students
and MII staff outside the office/classroom environment.

  Representing the international students against the local
challengers are talents from Indonesia, Bangladesh, India
and Maldives, currently enrolled in the Associateship of MII
programme. Support was high as both teams brought their
own cheerleaders, filling the benches as early as 8 pm, wives
looking on indulgently, included.

  The first half ended with MII Team leading the game at 5
goals to 3. However, the intensified effort and improved
strategy by the international students changed the picture.
At the last whistle, the game ended with a tie, with both
teams scoring 8 goals.

  M Muhbubur Rahman from Bangladesh and Adam
Kurniawan from Indonesia came up as the top scorers for
the International Student Team while Wan Hasmizam Ab’llah

Activity Reports : Footies Friendly

and Mohd Mazrul Abdul Manaf were the top scorers for
MII Football Team. The game ended at 10.00 pm.

  The Membership Unit is planning to organise more activities
for our members and would welcome suggestions from
you. If  you have a suggestion or would like to propose an
event with us, please contact our membership officers,
Santhi Mogan (extension 263, santhi@mii.org.my) or
Kamal Ab Manab (extension 341, kamal@mii.org.my).n

“ The objective of organising the game,
which was held at Segambut XL futsal
field, was to build a healthy relationship
and to promote a better understanding

amongst MII students and MII staff outside
the office/classroom environment. ”
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“In MII, we believe that the concept of
personal excellence is holistic and

more than just book smart. These are
the type of graduates MII aims to

produce in our bid to be the preferred
education body in insurance in

Malaysia and the region,”
 Encik Taipor.
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TWENTY-THREE INTERNATION AL Associateship of
The Malaysian Insurance Institute students took a break from
their books to participate in the “Team Works!” team
building weekend in Nur Lembah Pangsun, Hulu Langat,
organised by the Membership Unit of MII on 8th and
9th April, 2006.

  It was a weekend filled with physically demanding activities,
mini lectures, group as well as individual challenges and mental
games to promote trust, responsibility, leadership and positive
inter-dependability amongst the participants.

  In his opening speech, MII’s Senior Manager of  Business
& Product Development Department, Encik Taipor
Shuhadah said the team building concept explored during
the weekend, fortified with a consistent application in your
everyday lives, would benefit all, be it in their studies, family
or working environment.

  “In MII, we believe that the concept of personal excellence
is holistic and more than just book smart. These are the type
of graduates MII aims to produce in our bid to be the
preferred education body in insurance in Malaysia and the
region,”  said Encik Taipor in his speech.

  The focus of the team building weekend, coordinated by
Learning Edge Consultants, was to trigger changes in the
participants’ way of thinking particularly in finding new and
creative ways of achieving goals, challenging current norms,
continuously breaking mental barriers and focusing on
changes.

  Saturday dawned bright and clear as the group left for
Nur Lembah Pangsun from MII at 7.30 in the morning.
The mood was cheerful and excitement hung heavily in the
air as students and staff sang and joked throughout the one-
hour journey.

  The first session started off with an ice breaking activity
during which the participants got reacquainted with each
other and get to know the facilitators better, before grouping
them selves in three groups - The Red Dragon, The Red
Bull and the Pink Tiger.

  The team building activities on the first day focused mainly
on problem solving activities, resources planning, identifying
strength as well as weaknesses and ways to overcome them.

  Dinner was eventful as the international students, mostly
from Indonesia, were visited by a delegation from PT
JasaRaharja Putra Indonesia. The delegates were President
Director of PT Jasaraharja Putera, Mr AA Ngurah Adnyana
Dipta, its Director of Finance, Mr H Terry Agus Prihadi
and the Director of Operations, Mr H Budi Setyarso.

  In his speech, Mr Dipta urged the students to study hard
and keep in mind the hopes and aspiration of their families
who are waiting for their return in their home countries.

  “Bring back not just the technical knowledge but also the
spirit of hard work you see in Malaysia. Learn from your
compatriots in Malaysia about democracy, peace and
harmony.

  “Remember, democracy is a tool, it is not just a goal.
Demonstrations are not for every day,”  he said in his word
of advice to the students before leaving for Kuala Lumpur
and the students continued with their activity.

  Heavy torrential rain inundated the campsite that night and
the stream by the site that looked harmless swelled to triple
its size. At 4.00 a.m., the wet but safe participants had to be
relocated from the flooded site to safer dry grounds.

  Flooded campsite and sleepless night notwithstanding, the
students were in high spirits the next day for the planned
hike up the mountain to the waterfall area. However, the
plan had to be cancelled as the downpour made trekking
dangerous. Instead the participants competed in Team
Explorace. Although for most it was their first time, fear
was obviously not a factor as the participants abseiled down
the hillside, flying-foxed across the pond and raft-raced. The
last session was filled with two activities that stressed the
importance of trust and effective communication amongst
group members.

  It was truly an eye opening weekend for most of the
students as well as MII Membership Unit. We hope the
experience and knowledge they gained during the weekend
would prepare them for the changes in the future and be
applied in their every day lives, at work or at home.n

Activity Reports : Team Works! @ Nur Lembah Pangsun
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Students Games

Bowling
Date : 6 May 2006
Venue : 1 Utama Bowling Centre
Time : 2.00 p.m. to 4.00 p.m.

Futsal
Date : 13 May 2006
Venue : Soccer XL, Segambut Kuala Lumpur
Time : 3.00 p.m. to 5.00 p.m.

Evening Tea with the Associate Members

Date : 27 May 2006
Venue : MII Auditorium, 4th Floor,

  The Malaysian Insurance Institute,
  No 5, Jalan Sri Semantan Satu,
  Damansara Heights, 50490 Kuala Lumpur.

Time : 3.00pm to 5.00pm

Breakfast Talk

Topic : Managing Workplace Discipline & Imposition of  Punishment
  A presentation on workplace discipline and use of disciplinary action in the office setting, the rights
  and obligations of employers as well as employees to provide a balanced view.

Speaker : Ms. Rajeswari Karupiah
  (Partner, Industrial Relations Department, Messrs Zul – Rafique & Partners)

Target : This presentation is open to all class of employees, especially the Human Resource personnel.

Date : 5th June 2006
Time : 8.30 a.m. (Registration and breakfast)
Venue : MII Auditorium, 4th Floor, The Malaysian Insurance Institute,

  No 5, Jalan Sri Semantan Satu,Damansara Heights, 50490 Kuala Lumpur

Coming Up in the 2nd Quarter

Editorial Team
Editor : Khadijah Abdullah

Editorial Advisors : Mohd Yusoff  Hassan, Sharifah Fazlina Syed Jaafar,
  Aziza Mukhtar Ahmad

Writers : Maizura Ismail, Santhi Mogan

Events and dates are subject to change. The MII will notify members of any changes should the need arises.
Please check our website for updates.
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Examination Schedule
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Training Calendar Apr - Jul 2006
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PUBLIC COURSES IN KUALA LUMPUR
(for staff of insurance companies and others interested in obtaining in-depth knowledge in specific subjects)

**

** AITF is a scholarship awarded to one participant from
each ASEAN country for each seminar / course under a
joint initiative of the Malaysian government and the
Malaysian insurance industry, established
to enhance insurance expertise and fostering closer
fraternity and friendship among insurance players in the
ASEAN region.

For further information, please contact our Training
& Marketing officers at 03 2087 8882 at the
extensions and emails below, or fax us at
03 2092 1501.

n  Ms. Michelle Tan Ay Min (217)
   michelle@mii.org.my

n  Ms. Kasturi a/p Sivalingam (213)
   kasturi@mii.org.my

n  Ms. Srimahal a/p Ramankutty (233)
   smahal@mii.org.my

n  Mr. Devan s/o Manickam (214)
   devan@mii.org.my

Note:
1. All Fees marked * are member rates. Fees are subject
   to change and applicable for Kuala Lumpur only.
2. Information on some of the programmes will be
   finalised later in our brochures towards the date of
   implementation.
3. In-house programmes can be arranged for all the
   programmes. Please contact the persons stated above
   for further information.
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Public Courses At Our Branches
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Seminar On Insurance for Insurance Supervisors
in Asia.

AITRI, a non-profit organisation, has since
been an important player for a rapid and
equitable development of the intellectual
capital in the ASEAN insurance market
through its three-pronged activities:

providing training for regulators, providing
training for private sector and conducting

researches and studies.
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Special This Issue : AITRI

AITRI – ASEAN Insurance Training and Research
Institute : Spearheading The ASEAN Insurance
Intellectual Capital Development

Besides their immense diversity culturally, the Association
of  South East Asian Nation (ASEAN)’s member countries
remain to be one of the most diverse communities in its
economic growth and achievement, the diversity deeply
shaped by each country’s social, geography, history and
political system. Even today at almost 40, ASEAN is still
about ten nations in a community, with some countries
economically advanced while others still struggling to
overcome hard core poverty.

Realising that the same disparity applies in the insurance
markets, the insurance regulators from the member countries
- Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar,
Philippines, Singapore, Thailand and Vietnam - mooted the
idea to establish an institute to strengthen the regional financial
co-operation in the area of human resource development
in insurance during the ASEAN Summit Meeting in 1999.
The idea was to close the gap between the more established
insurance markets and the teething market in the region
through the provision of necessary avenues and accessibility
to education, training and research relating to insurance.
Through the establishment of this institute, the more
advanced countries will also be facilitated in assisting their
less advanced brothers through the transfer of knowledge
and technical know-hows.

Towards this aim, the ASEAN Insurance Training and
Research Institute (AITRI) was established in September
2000, during the ASEAN Insurance Regulators Meeting, as
part of  the region’s efforts to restore confidence, regenerate
economic growth and promote regional financial stability.
It was officially incorporated on 1st December 2004.
The Malaysian Insurance Institute (MII) was mandated as
the Secretariat and AITRI headquarter is now based in the
MII building in Kuala Lumpur, Malaysia. Khadijah Abdullah,
the Chief Executive Officer of MII, was appointed as the
CEO of AITRI. Registered in Malaysia, AITRI has been
receiving strong support from the central bank of Malaysia,

Continued on page 14

Seminar On Capital Adequacy and Solvency For Insurance Supervisors

Mr. Haji Muhammad Syaippudin Haji Abdullah
Director,
Financial Institutions DivisionMinistry of Finance,
Brunei Darussalam

Mr. Mey Vann
Director,
Ministry of Economy & Finance, Cambodia

Mr. Firdaus Djaelani *
Director of Finance Insurance Directorate,
Ministry of Economy & Finance, Indonesia

Mr. Vanechay Kenvongdara
Director,
GeneralMinistry of Finance, Lao PDR

Mr. Donald J.Jaganathan  *
Director,
Insurance Regulation Department Bank Negara Malaysia,
Malaysia

Col. Thein Lwin
Chairman,
Myanma Insurance Supervisory Board, Myanmar

Ms. Evangeline Crisostomo-Escobillo *
Insurance Commissioner,
Insurance Commission, the Philippines

Mr. Low Kwok Mun *
Executive Director,
Insurance Supervision DepartmentMonetary Authority of
Singapore, Singapore

Ms. Potjanee Thanavaranit *
Director General Department of Insurance,
Ministry of Commerce, Thailand

Mr. Le Quang Binh
Director Insurance Department,
Ministry of Finance, Vietnam

* Members of Management Board

Khadijah Abdullah
Chief Executive Office

Hairul Hilmi
Tracey Loh
Azizi Rashidi

Website : www.insurance.com.my/aitri

BOARD OF TRUSTEES

MANAGEMENT
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AITRI - Asean Insurance Training & Research Institute

Continued from page 13

Bank Negara Malaysia, since its inception. To ensure the
involvement of each member, the insurance supervisor of
the member countries were appointed to be on the member
of  AITRI Board of Trustees.

AITRI, a non-profit organisation, has since been an important
player for a rapid and equitable development of the
intellectual capital in the ASEAN insurance market through
its three-pronged activities: providing training for regulators,
providing training for private sector and conducting
researches and studies.

To facilitate the growth of a stable, transparent and
competitive insurance market, AITRI has been vigorously
pushing for the adoption of the International Association
of  Insurance Supervisors’s (IAIS) core principles. The
adoption will ensure the implementation of standardised
regulations and practices in the region’s markets, consequently
smoothing cross-border collaboration and discussion.
Among the training session carried out by AITRI for the
ASEAN regulators include:-

Year Programme & Venue

2005 Seminar on Reinsurance, Kuala Lumpur
2005 Seminar on Capital Adequacy and

Solvency, Chiang Mai
2005 Workshop on Self-Assessment on Selected

IAIS Insurance Core Principles,
Phnom Penh

2004 Seminar on Insurance Regulations and
Market Development, Kuala Lumpur

2003 Insurance Supervision : Actuarial &
Investment Issues, Kuala Lumpur

2002 Regulating for Solvency Workshop :
Anatomy of Liquidation, Kuala Lumpur

2002 Insurance Supervision : Actuarial &
Investment Issues, Kuala Lumpur

2001 Insurance Regulation and IAIS Core
Principles, Bangkok

Two sessions of training has been carried out so far for the
private sector. They are :-

• “ASEAN Credit Rating Training Program”,
   Kuala  Lumpur (2005) - sponsored by MII)
•  “5th ASEAN Insurance Congress”, Siem Reap
   (2005)

As a research body, AITRI undertakes regional study projects
on a collective need basis for the member countries, in which
general assistance is extended to students who are conducting
the research in insurance. Two researches have been carried
out by AITRI so far. They are :-

Year Researches

2003 A Comparative Analysis on Current
Insurance Law and Its Supervision in the
ASEAN Region

2004 A Study on Human Resource Development
Needs for ASEAN Insurance Regulators
and Insurance Industry

As most of the programmes carried out by AITRI stress on
building the capacity in the low income countries, sustainable
access to financial resources and resource persons are two
key determinants for AITRI’s long term growth. A not-for-
profit organisation, AITRI is continuously looking for and
securing the funding and expertise support from international
donors to realize the programmes planned out to develop
industry competencies in the region’s insurance market.

AITRI donor include The ASEAN Insurance Training Fund
(AITF); a joint initiative of the Malaysian government and
the Malaysian insurance industry, The Financial Sector Reform
and Strengthening (FIRST) Initiative; an international multi-
donor program supporting capacity building and policy
development projects in the financial sector, Give2Asia; a
U.S. non-profit organisation established by The Asia
Foundation to increases the quality and quantity of charitable
investments in Asia and The Organisation for Economic Co-
operation and Development (OECD); a group of 30
member countries with a commitment to democratic
government and the market economy.

In conclusion, AITRI continues to strive in assisting the
ASEAN countries, with special attention to its less advance
members, improve and enhance their capabilities and technical
knowledge in the insurance industry so as to have an ASEAN
where individual insurance industries continue to challenge
and help each other grow on a level playing field. This is
done through bringing in experts and funding from donor
bodies for training and education programmes for the
regulators, private sectors and researchers.

AITRI welcomes participation from all interested parties who
are committed in combining force and helping the institute
to develop the ASEAN insurance market to the next level,
at par with the developed countries. AITRI welcomes all
donors, researchers and technical experts on board. For more
information on how you can contribute to AITRI and its
goals, please contact AITRI and talk to Hairul Hilmi at +603-
2087 8882 extension 212, or email him at hairul@mii.org.my
or visit the website at www.insurance.com.my/aitri .n


